IIpunoxenue 1

K IIprKasy I'ocygapcTBeHHOT0 6r0KETHOIO
YUpEeXIeHUs KyIbTypsl ropoa MoCKBEI
«JleTckuii TeaTp 3cTpagBD»

OT «AS» auk apa 202 R 1. No ox. A\a M - Y
\ 1

IIpaBuia peaiuzanuy M BO3BPaTa GHIIETOB HA MEPONPHATHS
I'ocynapcrBeHHOro 6101:keTHOrO y4peskIeHus: KyaIbTypbl ropoaa MocKBbI
«JleTcKkui TeaTp 3cTpagb»

1. O0mue noJ10KeHUA

1.1. Hacrosmue IlpaBmna pa3paboTaHsl B COOTBETCTBHH C 3aKOHOM
Poccuiickoit @enepanum oT 09.10.1992 1. Ne 3612-1 "OCHOBBI 3aKOHOIATENHCTBA
Poccuiickoit ®enepamuu o Kynbrype" (B pemakimu DenepatbHOrO 3aKOHA OT
18.07.2019 r. Ne 193-®3 "O BHeceHMM H3MEHEHHH B 3aKOH PocCHICKOMH
Oenepanyu "OCHOBBL 3aKOHOMATeNbCTBa Poccniickoii ®enepanuu o Kystype'"),
I'paxxpanckum koxexcom Poccuiickoit ®enepauum, Yerasom I'ocynapcTBeHHOrO
OI0/DKETHOTO y4peKIeHus Ky lbTyphl ropona Mockssr "Jlerckuit TeaTp scTpamst”
(mamee — Tearp) ¢ ILeNBbIO MOBHINEHHWS KAa4eCTBA OOCIy’)XKHBaHUS 3pUTENIEH,
PEIICHHUs CIOPHBIX BOIIPOCOB MEXIy TEaTPOM M 3PUTENbCKOM ayJuTOpHed u
CONEPXXHUT IpaBUlia pealM3alliy, BO3BpaTa TeaTpPalbHBIX OWIETOB W IpaBHIa
IIOCELEHHS TeaTpa 3pUTEIIEM.

1.2. Hacrosimwe IlpaBunma IOBOIATCS 4O CBENeHHS 3puUTeNel IyTeM
pasMelleHns Ha opuuuManibHOM caiite Tearpa https:/www.vstudio.ru/ (mamee —
Caiir Teatpa).

1.3. Pemepryap TeaTpa yTBep)KITAeTCs NPHKA3OM IUPEKTOpA Teatpa.
JITUTEeNBHOCTE  CIIEKTaKkned  (MepOIpHSTHII), BO3pacTHBIE  OTPAaHHYCHHS
onpernensrorcs ‘TearpoM camocTosiTensHo. MH(GOpPMaysa o 3aMeHe WM OTMEHE
CIIEKTaKIIsl (MEpONpHUATHA) M CpOKaxX Bo3Bpara OWIeToB my6mukyercs Ha Caifre
Teartpa B pa3nene "HoBocTu".

2. Ilopsanok peain3anuu OHJIETOB
2.1. O6mue nosokeHus

2.1.1. 3putens MoxeT mprobpecTy 6GmIeTH Ha MeponpusThs TeaTpa OxHIM
M3 CIIEIYIOLIUX CII0COOO0B:
= B Kacce Tearpa,
- y  areHtoB  (YIOJHOMOYEHHBIX  IOPHAMYECKMX  JIWIL,
ACHCTBYIOIIMX HA OCHOBAaHMHM areHTCKHX JOroBOpoB ¢ TeaTpom),
- Ha Caiite TeaTpa (Takke IOZpasymMeBaeT NpHOOpETEHHE
OWUJIETOB y areHTa).



2.1.2. Ilpuobpetas 6uner Ha MeponpusTie Teatpa, 3pUTENs HONTBEPIKAACT
CBOE COIIaCHe C MOPSIIKOM pean3alliy ¥ BO3BpaTa OUIETOB, YKa3aHHBIM B JaHHBIX
IIpaBunax. ®akT COrnacus MOATBEPKAACTCS B MOMEHT IOJTyYeHHUs MOKYIaTelleM
Ouera.

2.1.3. buner Ha meponpustre TeaTpa mpencrasisier co6oi 61aHK CTporoit
OTYETHOCTH, YTBEPXKICHHBIA NpHUKa3oM MuHHUCTepCcTBa KyJIbTYpsl Poccuifickoit
Qenepanmu "O6 yTBepKIeHHH OIaHKOB crporoii ordetHocTr" ot 17.12.2008 No
257.

2.1.4. buner Ha MeponpusTée TeaTpa COTEPIKUT ClIEMYIOMIYIO UHGpOpMAITHIO:

- HaVMEHOBaHKE U BUJ| yCIYTH (MEPOIIPHSTHS),

- BpeM: U JIaTy OKa3aHHs yCIyIH (IIPOBEICHUS MEPOIIPHUSTHS),

—_ MECTO IPOBENEHUS MEPOTIPUSTHS,

— MECTO 3pHTENA B 3pPUTEIBHOM 3ajle (€CNIH 3TO IPeIyCMOTPEHO
paccaakoii),

- CTOMMOCTb YCIIyTH,

- HHYI0 HH(QOPMAIHIO, INIPENOCTABISEMYI0 B COOTBETCTBHH C
3aKoHOIaTeNnbCcTBOM Poccuiickoit @enepanuu.

2.1.5. buner ne#icTBUTENEH I IOCEIIECHUS TeaTpa OIOHUM JIMIIOM -
npexbsaBuTeneM OmaeTa. Kaasiii B3poCciblii 1 peGeHOK HE3aBUCHMO OT BO3pacTa
MOJDKEH MMETh OTHCNBHBIH OHMIIET, 3a MCKIIOYEHHEM IIOCEIIEHHS MEepPOIPHATHS
ponureneM ¢ peberkom 110 3 neT 6e3 mpenocTaBIeHus pebGeHKy OTAEIBHOIO MECTA.
B nanHoM cimywae corpynHuk Tearpa mpu mHpoBepke Ouiera uMeer IIpaBo
IOTIPOCHTE IIPEABABUTE JOKYMEHT, IIOATBEPKIAFOIIHI BO3pacT pebeHKa.

2.1.6. buret HeOOGXOMMO COXPAHSTH O KOHI[A MEPOTIPHATHS U IIPEIbSIBIISTE
€ro 110 TpeboBaHMIO coTpyaHuKa Teatpa.

2.1.7. Ilpu npuoOpereHny OuIeTa Ha MEPOIPHATHE 3PUTENIO HEOOXOIUMO
YIUTBIBATE BO3PACTHBIE OTPAHWYCHUS M HHBIE OCOOEHHOCTH MEpPOIPHUATHS,
ykasaHHble Ha adume u Ha Cafite Tearpa. IIpn HanmWYWu TaKUX OTpaHHYEHHI
IIPETEH3MH OT 3pUTENeH He MPUHUMAIOTCS.

2.2. IIpaBuia peanuzanuu 6ueToB uepes kaccy Tearpa

2.2.]1. Peammzaius OunmetoB depe3 kaccy TeaTpa ocCyIIecTBIseTcs 3a
HAJIMYHBIN 1 O€3HATUYHBIHN pacyer.

2.2.2. Pacmevatka OWJIETOB OCYIIECTBISIeTCS KaccupoMm TeaTpa mocie
IOJIy9€HUS OT MOKYIIaTe st IeHESKHBIX CPEJICTB PABHOM CTOMMOCTH IPHOOpETaeMbIX
buneros. B coorBercTBHU ¢ PenepansHbM 3aKk0HOM OT 22.05.2003 1. Ne 54-®3 "O
NPUMEHEHNH KOHTPOJIBHO-KACCOBOM TEXHHMKH IIPH OCYIIECTBIEHHM PACYETOB B
Poccuiickori @enepanun”, OGMIETOM HA MEPOIPHATHE SBISETCS KACCOBBIA 9eK C
yKasaHMeM HOMepa 3aKasa U HMHOM oOs3arenpHOM wuH(popMmarmu. Ilpoxoxm Ha
MEPOIPHATHE OCYLIECTBIISIETCS IIPH MPENBIBICHUHN JAHHOTO YeKa.

2.2.3. Tloxynarems o0si3aH, He OTXOHSI OT KacChl, IIPOBEPHTH ATy
MEpONpHUATHS, yKa3aHHYI0 B OmuiieTe, KONMYECTBO IPUOOPETEHHBIX OWIETOB,
BbIOpaHHBIE MECTA U CIaqy.



2.2.4. Hanuyre OWIETOB Ha KOHKPETHBIE MEPONPHUATUS 3PHTENH MOXKET
yTO4HHUTH B Kacce Tearpa o tenedony 8 (495) 632-19-66.

2.3. IlpaBuaa peanu3anuu OHJIETOB Yepe3 areHTOB

2.3.1. C nensro pacmmpeHus 30HBI NPOJaX M oOecleueHus JIOCTYIHOCTH
MEPOIPHATHN OOIbLIEMY KOJIMYECTBY 3puTeleil, TeaTp 3akirodaeT IOTOBOPHI C
IOPUINYECKUMH JIMI[aMH, OCYIIECTBILIOIUME Ipoaaxy OomieToB. CIIHCOK areHToB
U KOHTaKTHas MHpopManms Imyoaukyrorces Ha Caiite Teatpa.

2.3.2. Ilo 6e3HanMYHOMY pacueTy 3pUTENH MOTYT MPUOOpECTH OHMIETHl Ha
Caiite Tearpa M Ha OQUIMANBHBIX CcalWTaX areHToB. bIaHKW OWIETOB,
IpUOOpETEHHBIE TaKuMU criocobamu, pacreydaThIBarOTCs 3pUTeneM
CaMOCTOSITEIIBHO.

2.3.3. Peammszarua OmneroB Ha Caiite Tearpa mnpemycMaTpuBaeT
UCTIONIB30BaHUE areHTCKOrO BHIDKETA M II0[pa3yMeBaeT NpuoOpeTeHrne OUIIETOB y
areHra.

2.3.4. ATeHTHI IONY4YaroT JOCTYI K OMIETHONW WH(OPMAIMK IIOCIE BBIIAYU
KBOT TearpoM W HaYMHAIOT PEalU3allMiO0 B COOTBETCTBHU CO CBOMMH IIPaBUIIAMU
peanuzanuu OUIETOB.

2.3.5. Peanusanys OMIETOB areHTaMU POU3BOAMTCS IO LEHAM, YKa3aHHBIM
Ha Owiere. [Ipu 3ToM areHT BIpaBe yCTaHABIIMBATH JONONHUTEIbHEIE COOPHI 3a
CBOM YCIyr'W, HE BXOIAIIME B CTOMMOCTh Omiera, 3a KoTtopele Teatp
OTBETCTBEHHOCTH He HeceT.

3. Ilopsinok Bo3BpaTa OHIETOB
3.1. O6mue moJIoKeHUs

3.1.1. 3purens BrpaBe B OAHOCTOPOHHEM IIOPAAKE OTKA3aTHCS OT ITOCEINEHUS
Tearpa u BepHyTH OmieT npozapiyy. Bo3Bpar OHMIeTOB OCyIIECTBIsETCS 3pUTENEM
CaMOCTOSITETIBHO y TOT'O )K€ IIPOJIaBlia, y KOTOPOr0 OHM ObLIH IPHOOPETEHEI.

3.1.2. B ciydae oOmNoO3gaHUS Ha MEPONPHATHE WM HEIOCEIICHHUE
MEPOIPHATHUS T10 IPUIKHE, HE CBA3aHHOM C 00JIE3HBIO 3PUTEIIS JIM00 CMEPTHIO JIAILIA,
SIBJISFOIIETOCS YIEHOM €r0 CEMbH, CTOUMOCTE OMIIeTa He BO3MEILAETCS.

3.1.3. B cimy4ae nOBpeXOeHHUS, NOPYH WM yTpaThl OJAHKOB OWIIETOB
IyOIHMKaThl He BRIIAIOTCS M JEHBTH HE BO3BPAINAOTCS.

3.1.4. Tearp ocraBnser 3a co00if IPaBO BHOCHTH M3MEHEHHs B aKTEPCKHUMH
COCTaB MEpPONpUATHs Oe3 IpeIBapUTeIbHOTO YBeIOMIIEHUs 3puTeieii. M3MeHeHus
B aKT€PCKOM COCTaBe HE SBIIAIOTCS OCHOBAHHUEM I BO3BpaTa OMJIETOB.

3.1.5. Tearp ocraBmser 3a coOOH IpaBO Ha I[EPEHOC WK 3aMeHy
MEPOIPUATHA B Cllydae OOJIE3HM apTHCTA, TEXHUIECKHUX HIHM APYTHX 00BEKTUBHBIX
NPUYUH. BUIETEI Ha IIEpEeHECEHHBIH UM OTMEHEHHBIN CIEKTaKIb 0 YMOITYAHHUIO
AEHCTBUTENBHbI HA BHOBb OOBABIICHHBIN CIIEKTaKIIb, HO IT0 YKEJIAHUIO 3PUTENIS MOTY T
OBITH BO3BpAILCHBI HA YCIOBHUIX, OMCAHHBIX B II. 3.2.10 Hactosmmux IIpasui.



3.2. IlpaBuia Bo3BpaTa Gu/1eTOB, NPHOOpPeTeHHBIX B Kacce TeaTpa

3.2.1. B cootBetcTBUM ¢ PenepanbHbIM 3aK0HOM 0T 18.07.2019 1. Ne 193-®3
"O BHecenum wusMeHeHumit B 3akoH Poccumiickoii ®egmepanuu  "OCHOBEI
3aKoHozarenbcTBa Poceniickoi @enepaliil 0 KyJIbType" COrlIacoBaH CieIyIOIHil
TIOPSITOK BO3BpaTa OMIIETOB 110 MHUIIMATUBE 3PUTEIIS:

3.2.2. 3putens BHpaBe OTKA3aThCSA OT IIOCELIECHHS MEPOIPHUATHS M BEPHYTH
Ouner B kxaccy Tearpa TOmbkO B cilydae NpHOOPETEHHS €ro 3a HAIMYHBIA H
OesHa/IM4HBIA pacyeT B kacce TeaTpa. Pasmep KOMIIeHcalWy 3aBHCHT OT CPOKOB
obpartenus 3puTens B Kaccy TeaTpa (HeHb IPOBEIEHUS MEPONIPHUATHS B PacyeTax
HE CUUTAETCS).

3.2.3. B cimy4ae oTKa3a 3pHTEIs OT IOCEIIEH S MEPOIIPHATHS He IIO3[HEE YeM
3a 10 (mecsiTs) mHEH 1O /IHS €ro MPOBENEHHMS, 3PUTENs UMEET TIPAaBO IIPH BO3BpATe
6unera nomy4uts o6parso 100 (cTo) IpOIEHTOB LIeHH! GHIIeTA.

3.2.4. B cimy4ae 0TKa3a 3pUTeI OT [OCEIIEHHs] MEPOIIPUATHI MEHee YeM 3a
10 (mecsaTs) mHel, HO He Mo3HEE YeM 3a 5 (WSATH) AHEH A0 JHSI €ro IPOBENEHHS,
3pUTeNs UMEET NPaBO IPU BO3BpaTe OWieTa MOTyduTh 0OpaTtHO 50 (mATHIECAT)
IIPOLIEHTOB LIEHBI OMIIETA.

3.2.5. B ciiy4ae oTKa3a 3pUTeNs OT IIOCEIIEHHs MEPOTIPUATHS MEHEE 9eM 32 5
(T1TB) NHEH, HO He mo3IHee YeM 3a 3 (TpH) AHA 0 JHS €ro IPOBEICHHUS, 3pUTETH
MMEET IIPaBO IIPH BO3BpaTe OuiieTa NOMyduTh 06paTHO 30 (TpHANATH) IPOIEHTOB
LIeHbI Outera.

3.2.6. B ciy4ae oTka3a 3pHTeINIs OT IIOCEIIEHUs MEPOTIPHATHS MEHee 4eM 3a 3
(Tpu) IHA IO IHSA €ro TPOBEICHHMs, TeaTp BIPAaBEe HE BO3BPAIATh 3PHUTENIO
CTOMMOCTb OMIIETa, 38 HCKIIOYEHHEM CIIydaeB, KOra IPUIMHON BO3BPATA SBISETCS
0oJ1e3HB 3pUTeNs, IHO0 CMEPTH JIUIIA, SBISIOMIETOCS WIEHOM €r0 CEMBH.

3.2.7. Cry4am, Korma OTKa3 OT MOCEIIEHMsS CIEKTAK/IS CBSI3aH ¢ OONE3HBIO
3pUTENs MO0 CMEPTHIO JIMLA, ABJISIOIIETOCS WICHOM €r0 CEMBH, PEryIHpYIOTCS
ITocranoBnenuem IIpaButenscTBa Poccuiickoit Oenepamum ot 18.09.2020 r. Ne
1491 "O6 ytBepxnenun IIpaBun U ycinoBuii Bo3BpaTa GHIETOB, aGOHEMEHTOB - U
3KCKYPCHOHHBIX ITyTEBOK M I€pe0pOpMIIEHNS Ha APYTHX JIUIl MMEHHBIX OUIIETOB,
MMEHHBIX a0OHEMEHTOB M MMEHHBIX 3KCKYPCHOHHBIX I[yT€BOK Ha IIPOBOLMMEIE
OpraHU3alUAMH MCTIOIHHUTEIBCKUAX HCKYCCTB M My3€sSMU 3PeITHIIHbIE MEPOIPHATHS
B Clly4ae OTKa3a IOCeTUTeNns oT ux mocemenus” (4. IV "Ilopsmok u ycmoBus
BO3BpaTa IIOCCTHTENEM OMJIETOB (JNEKTPOHHBIX OMIIETOB), abOHEMEHTOB
(37eKTPOHHBIX a0OHEMEHTOB) W OKCKYypPCHOHHEIX ITyTEBOK (3IeXTPOHHBIX
9KCKYPCHOHHBIX IIyTEBOK), B TOM YHCIIe IMEHHEBIX OHJIETOB, IMEHHBIX a00HEMEHTOB
U HWMEHHBIX OSKCKyPCHOHHBIX IIyTEBOK, Ha IIPOBOAWMEBIE OpraHU3aIUei
HCIIOJTHUTEIECKAX HCKYCCTB HJIM MY3€€M 3PENHUIIHBIC MEpOIPHUATUS B CIIydae
OTKa3a IIOCETUTENSI OT IIOCEHICHHsS 3PEIMIITHOIO MEPONPHATHS B CBS3H C
JAOKYMEHTAJIFHO MOATBEPKACHHBIMU 00CTOSTENIbCTBAMH, CBSI3aHHBIMHU C GOJIE3HBIO
nocerurensi’, 4. V "Ilopsmok H ycnoBHsS BO3BpaTa IIOCETUTENTEM OHIETOB
(3MEKTPOHHBIX ~OMIIETOB), aGOHEMEHTOB (3IEKTPOHHBIX abOHEMEHTOB) u
9KCKYPCHOHHBIX ITyTE€BOK (3JIEKTPOHHBIX SKCKYPCHOHHBIX ITyTEBOK), B TOM UYHCIIE
MMEHHbIX OWJIETOB, MMEHHBIX 200HEMEHTOB U MMEHHBIX 9KCKYPCHOHHBIX IIyTEBOK,



Ha IIPOBOJWMBIE  OpraHM3allMe WCIONHUTENBCKAX WHCKYCCTB HIH MY3€EM
3peNUINHbIE MEPOIPHATHS B Clydae OTKa3a IIOCETHUTENs  OT MOCEIICHHS
3PEUIIHOTO MEPOIPHUATHI B CBI3HM CO CMEPTHIO JIHIA, SBISABIIErOCS YICHOM ero
CeMbH HJIH €T0 OJIM3KMM POACTBEHHUKOM B COOTBETCTBHMM ¢ CeMEeHHBIM KOIEKCOM
Poccutickoit @enepanuu").

3.2.8. He noanexar Bo3spaTy B kaccy Tearpa GuieTsl, mpuoOGpeTeHHEIE Y
areHToB JIN0O0 NOy4YeHHbIe Ha 6e3B03MEe3JHOM OCHOBE.

3.2.9. BosBpaty u 06MeHy IIOJJIeXaT HEMOBPEXKICHHbIE OPUTHHAIIBI OHIETOB
(KacCOBBIX Y€KOB).

3.2.10. Ilpu oTMeHe, 3aMeHe WM IIePEHOCE MEPONPUSTHS 3PUTENb BIIPABE
BEPHYTh OWIIETHI, IPHOOpETEeHHbIe B Kacce Tearpa, M IIOTyIUTh KOMIICHCAIMIO B
pazmepe 100 (crta) mponenTos croumocts 6GuneToB. CpOKM M MOPSAIOK BO3BpAaTa
GUIIETOB NPU OTMEHE, 3aMeHe HITH [EPEHOCE MEPOIPHUATHS OIPEIEISIOTCS Teatpom
U Imyomkyiorcs Ha Caiite Teatpa.

3.3. llpaBusia Bo3BpaTa GH/IETOB, NPHOGPETEHHBIX Y ATEHTOB

3.3.1. Bosspar OuieToB, IPHOOPETEHHBIX y AareHTOB, OCYIIECTBISETCS
3PHUTENIEM CAMOCTOSTENIEHO Yepe3 TOrO XKe areHTa, Yepe3 KOTOPOro OCYINECTBIIIACh
ITOKYIIKa.

3.3.2. VcnoBus W TOPANOK BO3Bpara areHT BIpaBe YCTAHABIMBATH
CaMOCTOSATENIBHO, TeaTp He HeceT 3a 3TO OTBETCTBEHHOCTH.



